Privacy Policy for JigsawTek
Our Commitment to Privacy
Your privacy is important to us. To better protect your privacy, we provide this notice explaining our
online information practices and the choices you can make about the way your information is collected
and used. To make this notice easy to find, we make it available on our homepage and at every point
where personally identifiable information may be requested.

The Information We Collect, Use, and Share
This notice applies to all information collected or submitted on the website. On some pages, you can
make requests and register to receive materials. The types of personal information collected at these
pages are name, address, email address and phone number.
When you visit the website, we automatically collect certain information about your device, including
information about your web browser, IP address, time zone, and some of the cookies that are installed
on your device. Additionally, as you browse the Website, we collect information about the individual
web pages or products that you view, what websites or search terms referred you to the website, and
information about how you interact with the Website. We refer to this automatically-collected
information as “Device Information.”
We collect Device Information using the following technologies:
•
•
•

“Cookies” are data files that are placed on your device or computer and often include an
anonymous unique identifier. For more information about cookies, and how to disable cookies,
visit http://www.allaboutcookies.org.
“Log files” track actions occurring on the Website, and collect data including your IP address,
browser type, Internet service provider, referring/exit pages, and date/time stamps.
“Web beacons,” “tags,” and “pixels” are electronic files used to record information about how
you browse the Website.

We use the Device Information that we collect to help us screen for potential risk and fraud (in
particular, your IP address), and more generally to improve and optimize our Website (for example, by
generating analytics about how our customers browse and interact with the Website, and to assess the
success of our marketing and advertising campaigns).
This information is collected in an anonymous fashion until you self-identify yourself by filling out a web
form or clicking on a tracked link in an email.
We will not sell or rent this information to anyone, unless JigsawTek is engaged in a merger, acquisition,
or sale of a portion or all of its assets. If that is the case, you will be notified via email or a display on the
website of any change in ownership.
When you fill out a form on the website, we will use your information to respond to you, regarding the
reason you contacted us. We use third-party applications to help us understand our users’ behavior, as
described above. Your personal information is also being collected by these tools. Examples are
provided below:
Understanding how people use the website

We use Google Analytics to help us understand how our customers use the Website—you can read
more about how Google uses your Personal Information
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here: https://www.google.com/intl/en/policies/privacy/. You can also opt-out of Google Analytics
here: https://tools.google.com/dlpage/gaoptout.
Google Analytics Disclaimer
This Web site uses Google Analytics, a Web analytics service provided by Google, Inc. (“Google”).
Google Analytics uses “cookies”, which are text files placed on your computer, to help the Web site
analyze how users use the site. The information generated by the cookie about your use of the Web
site (including your IP address) will be transmitted to and stored by Google on servers in the United
States.
Google will use this information for the purpose of evaluating your use of the Web site, compiling
reports on Web site activity for Web site operators and providing other services relating to Web site
activity and Internet usage.
Google may also transfer this information to third parties where required to do so by law, or where such
third parties process the information on Google’s behalf.
Google will not associate your IP address with any other data held by Google. You may refuse the use of
cookies by selecting the appropriate settings on your browser. However please note that if you refuse
the use of cookies you may not be able to use the full functionality of this Web site.
By using this Web site, you consent to the processing of data about you by Google in the manner and for
the purposes set out above.
Emailing contacts

We use Mailchimp as a third-party email service. Their privacy policy is linked
here: https://mailchimp.com/legal/privacy/
We may engage with other third-party tools for similar usage.
We may also share your personal information to comply with applicable laws and regulations, to
respond to a subpoena, search warrant or other lawful request for information we receive, or to
otherwise protect our rights.
Unless you ask us not to, we may contact you via email in the future to tell you about specials, new
products or services, or changes to this privacy policy.
Behavioral Advertising

As described above, we use your Personal Information to provide you with targeted advertisements or
marketing communications we believe may be of interest to you. For more information about how
targeted advertising works, you can visit the Network Advertising Initiative’s (“NAI”) educational page
at http://www.networkadvertising.org/understanding-online-advertising/how-does-it-work.
You can opt out of targeted advertising by visiting those providers directly:
Facebook: https://www.facebook.com/settings/?tab=ads
Google: https://www.google.com/settings/ads/anonymous
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Website Links

This website contains links to other websites. Please be aware that we are not responsible for the
content or privacy practices of such other websites. We encourage our users to be aware when they
leave our website and to read the privacy statements of any other website that collects personally
identifiable information.

Our Commitment to Data Security
To prevent unauthorized access, maintain data accuracy, and ensure the correct use of information, we
have put in place appropriate physical, electronic, and managerial procedures to safeguard and secure
the information we collect online.
We take precautions to protect your information. We believe data should be protected by default.
When you submit sensitive information via the website, your information is protected both online and
offline.
Only employees who need the information to perform a specific job (for example, billing or customer
service) are granted access to personally identifiable information. The computers/servers in which we
store personally identifiable information are kept in a secure environment.

How You Can Access or Correct Your Information
You may opt out of any future contacts from us at any time. You can do the following at any time by
contacting us via the email address or phone number given on our website:
•
•
•
•

See what data we have about you, if any.
Change/correct any data we have about you.
Have us delete any data we have about you.
Express any concern you have about our use of your data.

Changes
We may update this privacy policy from time to time in order to reflect, for example, changes to our practices
or for other operational, legal or regulatory reasons.
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